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Supplementary Guide to help digitally
complete your W-8BEN

The W-8BEN form (also referred to as W-8) is a document required by the U.S tax authorities and is used to declare
an individual’s tax status. It's only required for non U.S residents and by completing the form you may be able to claim a
reduced rate of withholding tax.

The W-8BEN form will be valid for a period starting on the date the form is signed and ending on the last day of the 3rd
succeeding calendar year, unless a change of circumstances for e.g. name change requires a new form to be submitted.

The information within this guide has been provided to assist you in your obligations to provide the information necessary
for U.S tax withholding and reporting requirements, however, you should ensure you understand your obligations before
completing the form.

To view the Internal Revenue Service (IRS) instructions on completing these forms visit the IRS website.

Australian tax residents should also review the IRS Notice 2018-20.

You are about to complete your W-8BEN digitally, there is no need to print or email this form to us, we will receive it
digitally once you have submitted the form at the end of this process.

It may take up to 5 days to certify the W-8 form. Please visit the Service Centre in 5 business days to check the status of
the certification.

The information we are providing in this guide is general in nature and is not advice.

You should contact the IRS or your Tax Adviser for advice and further information. CommSec is unable to provide you
advice in relation to your obligations or U.S tax consequences of your investment/s.

If you have any general questions contact our International trading desk on 1300 361170 8am to 7pm on U.S
trading days.

/ CommSec
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Let's get started!

@ Step 1

You will need to log into the Service Centre using your CommSec Client ID and password. Once you
have logged in, click on ‘Settings’.

Action
You should refer to the Status Centre on the far left where you should see your W-8 form waiting for

you. To launch simply click on the yellow Respond Now button.
If you haven't already you will need to 2 factor authenticate for security reasons.

If there isn't a W-8 in the Status Centre, you can create a request yourself by clicking on the Create a
request link.
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Step 2 (if applicable)

@ Once the drop down box is presented you will need to search for W-8, locate the right form and initiate
the request.
Action

Only applicable if there isn’t a W-8 on Status Centre. If you have a W-8 on Status Centre,
move to Step 3.

Service Requests

Find and submit requesis relating to your CommSec accownt
‘What would you like o do?

W X

Wi Farm

Can't sea what you'ra looking for? Ga 1o view all forms

Step 3
A new tab will be opened and you will be sent to a trusted third party to complete your W-8 form. Your session will remain
open in the background so you can come back to your CommSec account.

The first screen you will see relates to account selection, please select the appropriate account name that relates to the
W-8 you are completing.

Requested Documents

Account Mumiser Maime on Acoount

.
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Step 4

The next screen relates to the form selection. Please select the appropriate account type that relates to the W-8 you are
completing. Your facts and circumstances inform the type of W-8 form that applies to you. CommSec can only facilitate
the transactions of clients that are eligible to provide either a W-8BEN or W-8BEN-E form. Prior to returning either a
W-8BEN or W-8BEN-E form to CommSec, please review the IRS instructions for Individuals or for Entities and/or seek
independent advice to determine the type of form that is most appropriate for your circumstances.

For more information on both the W-8BEN and W-8BEN-E see our W8BEN hub and the IRS website.

5 the account hedder an Individual or 3 non-Sndividualicntitg?

H' P I LS

5 tha account hodder a caizen or resident of tha Unied Stoiss?

o) Vs

&

Tfactbseky Conmecied Income

P all o e concthns e med, thes e st snider st cick sens B oomyplets 3 Borm & 20T

= TEcmeoms camncd mil e “uefle
& TEe 2ccound holder s a1 T
= TEe pcoount hodderwdl oe 1

Next, you will need to indicate whether the account holder is a citizen or resident of the United States and whether you
have generated income from this account connected to a U.S trade or business you conducted. Income from sources within
the United States connected with the conduct of that trade or business is considered to be Effectively Connected Income
(ECI). AW-8BEN is not appropriate for such income. Further information is available on the IRS website. If you believe

your income is ECI please contact the International trading desk to discuss further on 1300 361 170 8am to 7pm on U.S
trading days.

Step 5

Next, please ensure your name displayed is correct, your name will need to be the same as your name on your CommSec
account. It is important that your information is up to date.

Legal Name of Individual
First Mams Middie Mame Last Hame
EXAMPLE F APPLICAELE EXAMPLE

|5 the person listed above the person completing thes form?

Yoz P



https://www.irs.gov/instructions/iw8ben
https://www.irs.gov/instructions/iw8bene
https://www.commsec.com.au/w8
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Step 6

{@ The next screen refers to Country of Citizenship, this will be populated as Australia for you however,

if this isnt correct please contact our International trading desk on 1300 361 170.
Action

Country of Citizenship

Country of Cizenship

australia b

For non-Australian citizens, please send in a certified copy of your Passport to commsecinternationalmaintenance@cba.
com.au with the subject as, W-8 Passport with your full name.

To view a list of persons allowed to certify identification documentation, go to Forms & Brochure > International > List of
Identification Requirements on the CommSec website.

Certifiers must include their occupation, full name, signature and date and write the statement ‘I certify
this is a true copy of the original document’ on your photocopied original passport (see sample below).

‘| cartify this is a true copy of the original document’

Solicitor Jawes Certifier
Occupation Full Name
Signature Date

/ CommSec
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LY Step 7

@ Your address should automatically populate for you. If your address is incorrect you will need to update
your address with CommSec.

Helpful . . . .

hint You can NOT use a P.O box or an in-care-of-address as your residential address, this needs to be a

physical residential address. If you select a P.O box or in-care-of-address in this section your W-8
may be rejected and you may need to complete a new W-8.

This address should be where you claim to be a resident for income tax purposes. If your country of tax
residency is different to your residential address, please contact our International trading desk to discuss
on 1300 361170.

Residence Address @

Streat Agdrass Address Line 2

| EXAMPLE 5T

City Posral Code
SYLIMEY A0

Country Srates Provimcs TRITROry
ALiEtralia b MEW

It the address provided a P.O. box or in-care-of address? @

“ s = ; it i o

Step 8

If your mailing address is different from your residential address you will need to include it in the next screen. If your mailing
address is the same you can leave this page blank and click through to the next screen.

Mailimg Address (if different from the Residence Address)

Street Address Address Line 2

City Poatal Code

Couniry StateProvince Termiony
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@ Step 9

Next, you will need to enter a U.S Tax Identification Number if appropriate. Do NOT under any
Stop circumstance enter your Australian Tax File Number (TFN).

U.S. Taxpayer |dentification Number (U.5. TIN) @

U5, TIN U3 TIN Type

55N ITIN

The account holder doss not have a U.S. TIN

@ Step 10

You will now be asked to provide information relating to your tax residency and foreign TIN.

Stop Please select your country of tax residence. For Australian tax residents we have pre-entered ‘Not Legally
Required’ for your review. For non-Australian tax residents please enter you foreign TIN.

Tax Residence

Country of Tax Residence TIN

Australia v

The account holder does NOT have a TIN for this country and/or is not legally required to provide a TIN.

s Step 11

@ You need to enter your country of birth and your date of birth, please use the calendar to select
your date of birth.

Helpful

hint Please note that your date of birth will be displayed Month/Day/Year to meet U.S tax requirements.

Place of Birth
Country of Birth Date of Birth
Auistralia - o131 Finas
¥ ' L

/ CommSec
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Step 12

Here, you will need to indicate your tax treaty benefits eligibility. Your treaty country should be your country of tax residency.
See the W-8 hub for more information.

If you select NO to claiming the tax treaty benefits, a higher rate of withholding may be imposed on amounts payable
to you. The amount withheld is required to be forwarded to the IRS. If you require further information in relation to your
eligibility for treaty benefits, you should consult your tax advisor.

Please note that there is a tax treaty between Australia and the United States.

Treaty Benefits @

Is the account holder claiming a reduced rate of withholding under a tax treaty between the U.S. and another
country?

Yes No

Treaty Country

Australia v

| certify that the account holder is a resident of this country within the meaning of the income tax treaty between the U.S. and that
country.

Step 13

Next you will be provided the affidavit section. This section is mainly applicable for existing accounts that may have been
subject to withholding during this calendar year. You may be entitled to a reimbursement of the amount withheld. In order
for CommSec to apply for the amount to be reimbursed, we require you to complete the affidavit section. Once the form
has been certified within the Service Centre you will need to contact the CommSec International desk on 1300 361170
to request the potential reimbursement.

Even if you have a newly opened account or do not have any withholding during the calendar year you will still need to
complete this section to submit the form.

Affidavit Of Unchanged Status

Has the information provided on the form remamed the same and unchanged throughout he penod rom 01012022 1o present?

“ ha

] Under penalties of perjury. | declane Ihat | have examinéd and bkgned this forfm snd that thé Information nd ceMNcalont contalned
tharein ter purposes of ssmblaning A SIStuE under chapter J, chapter 4 and chapter §1 of e UL 5. intermal Revenus Coos

remalned the same and unchanged from 010172022 IRroLgh the preédent. and wene (Nue, Comect. and complets 1or the Time penod
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Step 14

Next, you will reach the E-Sign and submit page.

You will now have the option to preview your completed W-8 form. Please ensure you review the PDF and all of the
information you have entered is correct and complete. If you notice an error you can click back to make the relevant
changes.

Once you are satisfied that all of the information is correct please read the information provided, select where appropriate
and enter your name in the ‘Electronic Signature’ boxes provided, your name must be the same as the name on your
CommSec account. Click Complete to submit your W-8 form.

E-SIGN Acceptance

| agree to sign the document(s) electronically under the terms of the E-Sign Act and certify | have capacity to sign for the account
holder.

Sign Form W-8BEN(Preview Form)

[ Under penalties of perjury, | declare that | have examined the information on this form and to the best of my knowledge and belief it
is true, correct, and complete. | further certify under penalties of perjury that:

¢ | am the individual that is the beneficial owner (or am authorized to sign for the individual that is the beneficial owner) of all
the income or proceeds to which this form relates or am using this form to document myself for chapter 4 purposes;
* The person named on line 1 of this form is not a U.S. person;
+ This form relates to:
{a) income not effectively connected with the conduct of a trade or business in the United States;
({b) income effectively connected with the conduct of a trade or business in the United States but is not subject to tax under
an applicable income tax treaty,;
(€) the partner's share of a partnership’s effectively connected taxable income,; or
(d) the partner’s amount realized from the transfer of a partnership interest subject to withholding under section 1446(f);
+ The person named on line 1 of this form is a resident of the treaty country listed on line 9 of the form (if any) within the
meaning of the income tax treaty between the United States and that country; and
& For broker transactions or barter exchanges, the beneficial owner is an exempt foreign person as defined in the instructions.
Furthermore, | authorize this form to be provided to any withholding agent that has control, receipt, or custody of the income of
which | am the beneficial owner or any withholding agent that can disburse or make payments of the income of which | am the
beneficial owner.

| agree that | will submit a new form within 30 days if any certification made on this form becomes incorrect.

Electronic Signature

First Name of Signer Last Name of Signer

/ CommSec



What
happens next?

Your completed form will be submitted for processing.

When your W-8 is approved, the Status Centre will show
the status “Completed”.
It may take 5 business days to process your \W-8.

Status Centre

O COMPLETED 03 12PM 02 Nov, 2018
W-8 Form
Reference: 25876
CommSec Inilialed request

If there is something incorrect or incomplete on your form, CommSec will be in contact to discuss.

@ Please keep an eye out on your inbox for emails.
If you have any taxation questions you should contact your Tax Advisor or the IRS website.

Action If you have other general questions, please contact our International trading desk on 1300 361170
(24 hours on U.S trading days).
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